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everyone, usually comes as the next step.

Recently, e-Commerce has
become one of the Kingdom's
top priorities as it aims at the
enhancement of the governmental
services offered to citizens and
residents, E-commerce can also
boost up our national economy.
E-commerce can never be applied
unless we have definite addresses
for both houses and commercial
institutions to guarantee easy
access. This is what SP has just
realized though its Postal Address
Project and Locator system.

In addition, e-commerce can also foster
economic activities and raise the level of
competency among business institutions
as it enhances the supply and demand
process.

It is through e-commerce that a client
could have access to various goods and products
compare prices and reach out for other services as well.
Subsequently, a client is offered the luxury of finalizing
commercial deals without the need to move from one
place to another in person. This is, of course, in the best
interest of businessmen and clients as well.

E-Government
The development and  implementation  of
e-government has currently become one of the priorities
of our kingdom. Our government endeavors to upgrade
the standard of services it renders to the Saudi citizens
and the residents as well. The world, nowadays, has

COOPERATION AGREEMENTS

The Saudi Post Corporation and the Jeddah Governorate signed a bilateral
agreement to unify the information, data and addresses within the Jeddah
governorate. The agreement stipulated that the postal addresses and the
updated digital maps set by Saudi Postal can be used by the authorities in

Jeddah.

Cooperation will be established between the Holy Capital Municipality and
Saudi Post to benefit from the postal address system the later has implemented face
in the Mecca. According to the agreement, the new address system would be
used to number all residential, service and governmental buildings in Mecca.

Saudi Post and the Municipality of Riyadh have set cooperation plans

to utilize the postal address system to number all residential, service and

governmental buildings in Riyadh.

achieved massive progress in the field of information
technology to serve both institutions and individuals.
E-government is the use of information technology
to provide citizens and organizations with a more
convenient access to government information and
services and to provide delivery of public services to
citizens, business partners, and those working in the
public sector via the internet. Postal address support
the work of e-governments.

It is noteworthy that e-government facilitates
access to its service all day round the clock through
governmental websites. Hence,
the mostimportantanticipated
benefits of e-government
include improved efficiency,
convenience, and  better
accessibility of publicservices.It
reduces the amount of time and
expenditure necessary to reach
governmental institutions in
person. It also helps overcome
the bureaucracy ~we might
when  dealing with
some governmental sectors.
E-government can't, as well, be
implemented without locating
the addresses of residential
and business facilities. g
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which initiate the use of the latest technologies such as
e-government facilities. The kingdom, as any advanced
country worldwide, could attract investors through the
unique unprecedented trail of services it offers.

The Locator System

Saudi Post usage of the digital Graphical Information
System (GIS), or the Locator, is a massive achievement
through which it managed to offer individuals,
businesses and governmental bodies its latest services.
The locator system is, as indicated above, an integrated
geographical system that allows the user to handle the
data and digital maps of the kingdom via the internet.
This system aims at facilitating site/address locating
services and allows ease of access to different land
marks such as public service offices, supermarkets,
clubs, mosques, hospitals, clinics, business institutions,
banks, malls...etc .

The locator system is simple, easy to use and could

possibly be accessed by any person in many ways, i.e.
via zooming in and out on the map, or by providing

THE DIGITAL ADDRESS AND CODING

PROCESS WINS INTERNATIONAL PRIZES

The digital address and coding process initiated by Saudi

SAUDI POST SIGNS BILATERAL

AGREEMENT WITH MINISTRY OF
WATER & ELECTRICITY

A bilateral agreement of cooperation was signed
between the Saudi Ministry of Water & Electricity
and Saudi Post. The agreement gives way to multiple
purposes the "Postal Address” Project could serve,
as the data provided by the project could assist in
updating the water and electricity meter system. Due
to the agreement, the Ministry is entitled to utilize the
postal digital maps to carry out its work. The Postal
Address project would be the database reference for
the Ministry's clients to reach its services. Water tanks
could reach any client depending on his digital address
through the new call service the ministry adopts. As
for bills, maintenance and door-to-door services the
Postal address project would be of great use.

the building number and district name. The Locator can be
accessed via Internet, PCs and PDAs, or GPS mobile phones.
Maps are also printable, with the possibility of moving the
map in any direction. Locator may help any institution to
enjoy the benefits of easy and accurate access to sites as well
as it can be an efficient provider of digital maps.

E- Commerce

To promote and advertise its products, any company —
worldwide - may tend to apply electronic systems as to reach
the outer world. Services and products of various companies
are sold and promoted via the internet, as they can easily
exhibit the sort of service/commodity, its terms of payment,
and delivery as well as its price. Any manufacturers,
merchants, or consumers can claim the goods they desire
from any part of the world. The process of delivery, which
could be done in the conventional manner known to

E-government and E-trading

Systems Can Only Be
Carried out When Postal
Address Available

Post attained one of the International Postal prizes awarded
by UPU for the year 2007 under its Social Service Program:
"An Address for Each Inhabitant”. This project offers advanced
postal services, which lays the foundation of a communication
system that sustains for the next generations.
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Each one of these subsections was, in turn, divided
into sections and regular squares (2X2km). As for overly
crowded sections, they were divided into smaller 1X1
km squares or even less. So the 4th digit of the code was
allocated for the section and the 5th for the square.

This indicates that the development of the postal
system is based on the proper basis. It secures an updated
address for each client, which will help classify mail and
identify locations conveniently. The postal code and the
number given to each house, institution, or trading center,
will result in easy access to each target client.

Dimensions of the project

The "Postal Address” project aims to extend a number
of services and benefits to the government, institutions
and even individuals. At the social level, it operates
a service that is demanded by both citizens and
residents, upgrades all service sectors, provides
ease of access to the clients everywhere. Yet, it also
fosters the citizens and residents' sense of the
surrounding place.

However, at the economic level, the
projectnourishes the delivery of products
and services to and from the citizen and
resident. It also activates the spread of
certain services to remote areas and
social classes that it hasn't reached
before, which entails raising their
productivity, value and effectiveness.
Such expansion of services would
certainly enhance the business cycle
in cities and remote geographical
areas, which may boost the national

Saudi Postal Net
based on scientific
Research, High-Caliber
Expertise, Digital
Mayp & Satellite
Systems

economy. The project would also improve postal services
and increase revenues, which could possibly finance the
other services Saudi Post intends to privatize. Therefore,
SP could provide a variety of job opportunities in sectors
that render the latest kinds of services available.

The project works at another level which is security; it
assists connecting the emergency, Civil Defense, Security,
Road and Medical emergency services through the postal
codes it has already set.

Finally, at the international level, the project would
help place K.S.A among the advanced states through its
postal address codes that facilitated extending various
services to each and every area within the kingdom.
This is what typically characterizes developed countries,

Saudi Post




= Riyadh- Nezar Al Ghananim

As part of its steady endeavors to cope with the latest development achieved
wotldwide, dash into the promising future, and render convenient, unique
services to our citizens, Saudi Post utilized most up-to-date technologies.
Using the classic conventional methods to deliver services is futile in the era of
massive technological uprise that is dominating the whole world nowadays.
Therefore, to enhance the E-government scheme, the Saudi Post put its Postal
Address project into action.

The "Postal Address" projectis a task Saudi Post The Postal Code
takes pride in as it plays a major role in securing an Engineer AbdAllah Hassen Al Khamash,
integrated network of postal services nationwide. =~ Manager of Postal Address, stated that the
The SP administration was keen on allocating the ~ project was based on dividing the Kingdom into
sufficient effort and time necessary to put such eight postal areas, each area includes one or more
project into effect. For this purpose, SP carried administrative unit. The first digit of the current
vas used to identify the area. Then,
to main sectors on basis
d demographic factors and scientific
ese sectors are symbolized
din. digit of the code. Following, each
believes tha permanent postal address should as divided into subsections, taking into
become an essential component of the identity of account the geographical limits and confines of
any citizen or resident. roads and streets to avoid problems.
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Establishing a database for the Postal sector in the Arab
countries to assist decision-making and formulate the
strategic agenda of the postal network and its members.

Setting“tupawebsite to provide the member and concerned
bodies with/the necessary information.

Starting consultation rooms using the world web.

Giving 'way to' the private sector and civil society
organizations to participate in the Postal sector activities in
case all member states authorize such participation.

Forming task forces with a special mission for each.

What are the main obstacles facing this project?

There are some legislative obstacles, which need to
be resolved locally in many Arab countries. In addition,
some of these countries are not prepared, at neither the
administrational nor the technological level, to join the postal
region yet. Therefore, the Arab Communication Ministers,
during their last meeting, decided to form an Arab task force
headed by Emirates

Post, in order to set up a future perspective for the Arab
Post sector. This team should also set a strategic work plan
for the period of 2008 to 2012; particularly because the
Universal Postal Union (UPU) focuses on the availability of
strategic regional plans that could potentially be incorporated
within its general postal strategy. Moreover, the Arab
Ministers meeting issued a recommendation to establish an
Arab electronic payment network. The Ministerial meeting
also called on the non-member Post administrations to join
in the network, while the member counterparts were invited
to provide their technical and technological support to the
others.

How long would it take to put this project into action?

Some Arab countries have already made contacts to start
on the network, which paves the way for the other states to
join in whenever ready to do so. Egypt, Saudi Arabia, Yemen,
Syria, Jordan and Emirates are the countries that initiated
working in this direction. It would apparently take them no
less than 2 years to finalize the network to be ready for its
primary release.

A late Arab seminar discussed combating drug trafficking
and money laundering operations that take advantage of
postal services. What measures could be taken to take
positive action in order to prevent these crimes, without
violating the privacy and speed of postal services?

There are sincere endeavors to direct the attention of the
concerned Arab authorities to the importance of combating,
not only drug trafficking and money laundering, but any
operations that go against the welfare of postal services
users.

Over recent years, many countries across the world have
suffered because of transferring bombs, explosives and even

biological bacteria such as anthrax through postal services.
This led to the issue of such recommendations calling for
coordination among Arab postal authorities, drug-trafficking
administrations, other security agencies and the Arab
customs to unify their efforts to track down drug trafhicking
operations done through postal services.

Take Egypt as an example; one and a half years ago, we
established a huge institution supervised by Egypt Post,
Customs and the Security Forces. During this period,
and due to constant coordination among these various
authorities, our post clients enjoyed more safety and all their
mail and parcels have been secured. In the process, we have
maintained time efficiency, speed of delivery and privacy of
postal services.

You have lately inaugurated the Egyptian Postal Digital
Printing House, which is considered the most up-to-date
specialized one in the Middle East. What value do these
printing houses add to Egypt Post in particular and to the
Egyptian economy in general?

These modern digital printing houses form an
unprecedented aspect of development replacing our
traditional postal printinghouse, which used the conventional
offset systems since it was founded in 1959. Previously, this
offset printing facility hasn't undergone any development to
cope with the rapidly changing printing technologies.

This digital printing complements the other services Egypt
Post presents to the business sector such as the electronic
archives, Bulk and Hybrid mail and money collecting,
These services, actually, offer comprehensive solutions to
Egypt Post clients. They would also meet the demands of
the public and private sector institutions through printing
their bills, bank account statements and their envelopes.
Besides, it can afford printing limited amounts of books,
as well as volumes, catalogues, personal stamps and other
on-call services for our clients using the most-up-to-date
technologies in this field.

The amount of 40 million Egyptian pounds was invested
in this Printing House, but the maximum income is expected
to reach the sum of 300 million pounds within 4 years only.

Upon conducting several studies, we reached the
conclusion that the local market needs such technology,
especially if we consider the annual expenditure rates our
governmental authorities allocated for its printing activities.
Governmental institutions spent 250 million, while both
banks and telecom companies used 150 million pounds for
the same purpose.

This is such a huge market space; thus, it encouraged Egypt
Post to apply the latest technology available to carry out its
plans. These are the plans that target the clients through
providing high quality services that synchronize with Egypt
Post endeavors to participate in fostering the growth rates of
Egyptian economy. g
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@ Dialogue

in the Kingdom; how do you evaluate this project?

In this conference, Saudi Post presented various projects
including the "Postal Address” project. In fact, it is an
important project for Saudis because it secures a postal
address for each citizen as well as every resident. This Postal
Address depends on digital maps and satellites to create a
special postal address that would help delivering mail to
business and residential areas in all Saudi cities, depending
on geographical locations. Moreover, each square meter in
the Kingdom would have a specific postal address so that
each citizen and resident could be easily reached. This
project is expected to cover most of the regions within the
kingdom. It will definitely assist planning the e-government
infrastructure and unify all efforts to facilitate service
delivery.

I also take this opportunity to acknowledge the rapid
comprehensive development Saudi Post has witnessed
during the last two years. Dr. Mohammed Benten, President
of Saudi Post, endeavors to update the whole institution
through utilizing the latest technological updates to cope
with the recent development achieved in the field of postal
service worldwide.

In November, 2008, Cairo hosts this conference, what
issues and projects does Egypt Post plan to demonstrate
there?

During this conference, we intend to present a
demonstration of our latest integrated services designed
exclusively for businessmen/executives. Such services
are destined to help our clients realize a high standard of
economic value. Of such services, I mention digital printing,
electronic billing for companies and banks, e-archives,
remittances, Bulk Mail and hybrid mail...

Furthermore, we offer up-to-date services for individuals
such as the direct Parcel Post "door to door post” and the
governmental and public services.

In addition, we intend to present a package of financial
services with its latest important items including the Postal
Investment Book. We will also present the new information
services such as the applications of the e-signature project
infrastructure, the digital postmarks, the registered mail
and finally electronic transactions on the clients' accounts
through our new website, to be launched soon.

Media spread the news of the unified Pan-Arab postal
region project. How can this project enhance the social and
economic development among Arab countries?

The project aims at establishing an integrated Pan-
Arab network to embrace cooperation among Arab Postal
authorities in order to develop the services they offer.
The project plans to foster constant economic and social
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development among the members of the unified postal
region to be established.

One further aim of such project is to establish an Arab
network, which promotes mutual investment in the postal
services sector, and encourages the exchange of services
between Arab countries on the one hand, and the other
foreign countries on the other. This has to be done efficiently
and at suitable fares. Furthermore, the project aims at
establishing a joint Arab postal market thatis able to compete
at the international level. It also targets the setting up of a
strategy for the socio-economic development of the network
member states. Such network may double the benefit from
the distinguished geographical location the Arab states
enjoy in the Middle East to offer logistic solutions, putting
into effect the agreements signed among these states, and
drafting a future strategy to promote pan-Arab Parcel and
Financial services. The project also makes use of e-commerce
applications and recent technological items such as cellular
phones, and will definitely ease the procedures of the services
exchanged among Arab administrations.

What mechanisms and measure are necessary to secure
the implementation of this project?

The project's mechanisms are set primarily in several
directions;

Organizing a periodic Arab/International forum to
display the Arab states experiences in the Post sector.

Holding bilateral/multilateral meeting sessions when
needed.

Organizing workshops, if needed, to exchange views and
expertise in the field.

Technology enabled Egyptian
Post to set up a comprehensive
development strategy necessary

to transform it into an
economic service body.

The "Postal Address” Project
Is the Core of E-Government
Infrastructure In K.S.A



The Unified Arab Post Region

project assists establishing
a joint Arab market able to

compete globally.

Eng. Alaa Fahmy praised the technological development
Saudi Post has realized, especially through its "Postal
Address" project, which is carried out for the first time
in K.S.A, and is considered the core of its e-government
infrastructure. He pointed out the key issues and projects
the ENPO planned to present during the conference
Cairo hosts later this year. He as well made reference to
the measures Arab Post seek to implement in its endeavor
combat drug trafficking and money laundering operations
taking advantage of postal services.

During the present era that witnesses massive
technological development and a huge telecommunication
outbreak, where do postal services fit?

Opposite to what some people may believe, technological
development hasn't replaced conventional post services, but
it has contributed to its advancement and progress. Even
if the use of modern technology has caused some postal
services - such as personal mail - to decline, but it has given
way to the progress of other postal services. For instance,
modern technology has supported Egypt Post in developing
its other services at four key levels. These services comprised
delivering airmail, parcels, and Express mail, which led to
boosting the social, financial and governmental roles of
Egypt Post.

Moreover, such technology assisted our institution in
setting its comprehensive development strategies that aim
at converting it into an economic service institution. This
would of course result in boosting EP high profile position,
developing its infrastructure, and covering its need to offer
up-to-date postal services.

You have previously referred to the social and financial
role Egypt Post plays in service of Egyptian society
through reaching remote geographical areas across the
country. How do you evaluate such role and its effect
domestically?

Indeed, 3700 Post offices nationwide have undergone
recent development with the investment value of 220 million
pounds. Such measure helped boost EP social role as it
delivers pensions to 3 million Egyptians a month. Salaries
and other postal services are home-delivered to 10% of
them, depending on the age group or the health conditions
of the client.

As far as the financial role is concerned, the Post Saving
Accounts have witnessed massive growth, with its services
rendered to 17 million clients. Moreover, Egyptian Post
offers one of the latest financial services in the Egyptian
market; the Postal Investment book, which allows its owners
to invest in the stock market without any loss risk.

Does this mean that Egypt Post is not only competing
with banks, but also with stockbroking firms and offices?

In fact, Egypt Post does not compete with banks, but
it complements their work through the financial services
it offers to its clients in the remote geographical areas it
reaches, where banks might not have any branches. Besides,
Egypt Post does not offer loans to anyone. Also, about 60%
of the Egyptian population do not deal with banks; so why
should we deprive such large sector of people from a service
they badly need?

It is significant to point out that the Postal Saving Book is
the oldest one issued in Egypt, long before any similar bank
books were. Deposits in such book have reached up to 308
million pounds, which would amount to 800 million, by
the end of the current year, if the deposit rate goes on the
same way. A portion of these savings is to be invested in the
stock market, while another portion is to be used to fund
various investments with a fixed profit to balance investment
portfolios.

In addition, Egypt Post is the first Egyptian institution
that obtains the International Visa free membership with a
share less than 1%. Now EP is planning to launch a database
for all the different accounts opened by a single client in
more than one branch. To perform any transactions via his
account, the client can use an electronic smart card sealed
with his certified signature. Hence, each client could track
his accounts through our website, currently being updated.
In addition, a client can use his account and to reach the stock
market efficiently by way of this new electronic system.

The Postal Investment Book is a new service Egypt
Post offers, what is its major objective? Also, what is the
difference between this book and what stock exchange
firms offer to the Egyptian market?

The main objective of offering the Postal Investment Book
is to help Egyptians benefit from the local economic growth
rate, which exceeded 7%. During the years 2006 and 2007,
Egypt Post has started to develop its investments, whether in
companies or stock markets, where it has gained enormous
profit. Thus, the idea of the Postal Investment Book
came into being to provide our citizens with investment
opportunities in the Stock Exchange market, which could
attract any client.

You have attended the 1st Global Postal & Information
Technology Conference (PosTech2007) held in Jeddah,
where Saudi Post presented its development projects. "Postal
Address," was one of these projects, applied for the first time

13 Saudi Post - Issue 11 July 2008 @



. - A e
| T
i e l . et
] Y v T

L

Eng. Alaa Fahmy, Chairman of Egypt National Post
Organization (ENPO):

SAUDI POST ACHIEVES
COMPREHENSIVE
GROWTH LEAP

Technological Development Foster Postal Services with
No Replacement

Cairo: Samar Salah Adeen

As the 2nd Global Postal & Information Technology Conference (PosTech2008)
is held later this November in Cairo, Egypt, ENPO Eng. Alaa Fahmy spoke to
Saudi Post about the role modern technology plays in developing postal services.
Fahmy stated that establishing a unified postal region holding together a network of
the concerned Arab bodies would help promote Financial and Postal Parcel services
among Arab states. In the process, as he implied, the region could also benefit from
the application of e-commerce techniques between Arab departments.
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His Excellency, Dr. Mohamed Saleh Bin Taher Benten,
president of Saudi Post, headed the first meeting of the
corporation officials and general managers representing the
different postal regions for the year 1429H.

Asthe meeting started, Dr. Benten focused on the importance
of observing the current developments in the postal market,
the mechanisms of activating the new services and programs.
He also pointed out the need to scrutinize the suggestions and
remarks submitted by SP clients all over the kingdom.

Different topics were reviewed during the meeting such as
"Wasel' project in big cities, the mechanism through which
the service can be strengthened and improved more than ever
before. The participants also discussed the issue of sustaining
the competitive abilities among postal regions, winning more
clients through offering quality setvices, and the need to follow-
up the business progress, achievements and gains.

More than 60 postal officials from representing all postal
regions attended the meeting. They discussed the new project
suggested by the Planning and Training sector of Saudi Post.
That project is "Wasel Al Reefi’, which aims to spread and
improve the services in the rural areas all over the Kingdom.
This synchronizes with the Corporation's plan to reach 9000
postal distribution points in the Kingdom, which is a great
achievement SP may realize.

Through "Wasel Al Reefi' project, Saudi Post seeks to be a
key participant in developing the villages, governorates, and
the Bedouin areas nationwide. It also seeks to make the postal

services a key factor that facilitates governmental and non-
governmental procedures.

It is well known that Saudi Post is currently offering postal
services to more that 6000 postal points in the Kingdom due to
the vast area it covers. Moreover, Saudi Post aims at extending
its services to cover the whole nation.

The meeting has also stressed that each postal region
should submit a periodical report including the latest census
about Bedouin and rural areas the Wasel Project would
cover over a short period of time. Then these reports are
subsequently submitted to the body that has originally drafted
the project. The meeting has also observed the importance of
studying the condition of postal offices, working forces and
conducting extensive studies of the services whether needed or
unnecessary.

During the meeting, His Excellency, SP president,
ascertained the need to face the current challenges of the postal
market, while pointing out the importance of observing the
field activities supported by Saudi Post. We should try to locate
shortcomings, if available, and try to eliminate or overcome any
inconveniences.

It is noteworthy to mention that Saudi post holds its
meeting periodically to discuss its actual achievements and
overcome any difficulties that could obstruct the new or the
on-going projects, especially that Saudi Post seeks to adopt the
latest technology in the process of offering its various postal
services.

Saudi Post issued some memorial stamps, which document the
various kinds of the Arabian camels, ship of the desert, to celebrate
their importance to man since its traditional use as means of
transportation and as a living legacy coexisting with man up present
times.

The stamps issued were labeled "The Arabian Camels” with the
value of 2 SR per each stamp and 5 SR per each The stamps and
postcards are pieces of art with various colorful desert backgrounds
which added an unique touch to each one of them. All sorts of
Arabian camels were pictured on the stamps.

e The Kingdom's emblem is shown in the top right corner of the

) stamp, while the date of issue, which is 1429H-2008G, is seen in
R the upper left corner. What type the camel is can be found at the

bottom of the stamp.

Saudi Post seeks to survey the local and international events, the
Kingdom's achievements in all fields, the historical events and the
important national occasions in order to document and highlight

',F . them through issuing postal stamps. This is because stamps a
: means of communication that reaches the whole world. They can
also be documents researchers usually follow and rely on. These
characteristics make stamps spread widely and be the historical
messages people and civilizations usually inherit.
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DisSCUSSION
OF WASEL
PROJECT

FOR RURAL
DEVELOPMENT

SAUDI POST EXPERIENCE
PRESENTED TO
TELECOMMUNICATIONS AND
INFORMATION TECHNOLOGY
CONFERENCE, JEDDAH- 2008
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As Dr. Mohamed Saleh Bin Taher
Benten, Saudi Post President, spoke to the
National IT Conference held in Jeddah,
he displayed the Saudi Post experience
with digital maps as used to carry out the
Corporation's services.

Dr. Benten emphasized the fact that
using digital maps facilitated offering the
postal services to the Saudi Post clients.
These services depended on the electronic
and technological strategy adopted by the

corporation.

He also clarified that postal operations
and the national Post Address Project,
which depended on digital maps and were
built on geographical bases, are highly
important projects worldwide. Dr. Benten
also pointed out that some Arab & GCC
postal bodies, as well as other countries
took over the example set by Saudi Post.



Dr. Mohamed Saleh Benten, SPC president,
inaugurated the EMS Customer Call Center which
offers its services to EMS and parcel customers. This
event marked the beginning of the center's actual
work. His Excellency toured the center, met the
work team and had a look through the equipment
and the modern communication channels and their
capacity available at the center. He also toured
the EMS office overlooking King Fahd Road in
Riyadh.

The establishment of this center comes within
the framework of the Speed Post comprehensive
plan to restructure and develop its facilities and
e technical systems. These measures led to boosting

its competitive power in the field of courier and
shipment services all through the Kingdom.

e —TU—
e
The Customer Call center was highly equipped

D R . B E NTE N with the latest technical equipment operated by our

highly skilled Saudi work force. It is designed to

lN AU GUR ATE S THE serve 5000 customers a day. It offers its additional
services of address location and data update to both
the public and private sectors.

E M s C U STO M E R The center has already received more than 30.000

calls during its trial period which was concluded

( : A SERVI CE with maximum success as its services met the
LL standards.

~y

G‘ ‘ The GCC Postal Steering Committee held its 2oth meeting in Doha, the

Qatari Capital, where numerous issues related to postal services were discuss.
The discussions mainly focused on the joint purchase of postal equipment and
Po STAL tools. Another item on the meeting's agenda was the establishment of a high-
speed postal company among GCC countries and the recent launch of Gulf

STE E Rl N G Express — a new postal company servicing the GCC.
Of the other topics, the participants discussed the issues on the agenda of
C o M M lTT E E the 24th Universal Postal Union (UPU) Congtess held in Geneva, Switzerland
later this year. Thus, the taskforce issued some recommendations pertaining to
postal security and GCC participation in the World Philatelic Exhibition, held

M E ETS in Bucharest, Romania in June.

EASTERN REGION POST PARTICIPATES
IN GCC 24TH TRAFFIC WEEK

The Eastern Postal Region took part in the activities pertaining to the
GCC 24th Traffic Week, Doha, 1429-2008. The event was held under the
theme:"Wrong Overtaking Kills". According to Mr. Faisal Fares AL Faisal,
General Manager Eastern Postal Region, the region's participation took
the form of sealing incoming and outgoing post with some slogans to boost
the people's awareness of traffic and safety measures.
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At the headquarters of the Saudi Postal
Corporation in Riyadh, His Excellency
Dr. Mohamed Saleh Taher Benten, SP
president, has received the Shura Council
Transportation, Communication and IT
Committee members. The guests made a work
visit to the Corporation during which they
had a thorough look at its strategy, programs
and development projects. The Shura Council
members made a field visit to the modern
W postal processing centers, automated sorting
& \ and electronic mail reading centers. They also
observed the technical control room and the
various postal operations. The visitors were
also briefed about the updated postal services
which helped raise the corporation’s revenues
on the one hand, and reduced the operating
expenses on the other.

MEMBERS OF SHURA COUNCIL i oo mbers prsd e

ambitious methodologies, strategies and

TRANSPORTATION, COMMUNICATIONS,  progrms of Saui Pos, which are posiccy

reflected on the mail industry in the

& IT COMMITTEE VISIT SAUDI POST  Kingdom

Dr. Benten expressed his pleasure for the

HEADQUARTERS IN RIYADH {2z mss i i et

POSTAL STAMPS
CELEBRATE
ARAMCO 75TH
ANNIVERSARY
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Saudi Post issued a two-Riyal postal stamp which documents
the historical celebration of the Saudi ARAMCO establishment
that dates back to 75 years ago. ARAMCO marks the beginning
of the petroleum industry in the Kingdom.

Some of these stamps illustrate the drawings of the winners of
the art competition for children held by ARAMCO to celebrate
its 75th anniversary. The contest had the theme: "One Homeland,
One Heart"

A few other stamps bear illustrations of ARAMCO latest
gas plant projects while one stamp represents the Company's
participation in marine life conservation programs. At the top right
corner of the stamp lies the Kingdom's emblem and the occasion
celebrated. Centered at the bottom of the stamp is the year of
issue.

This mutual cooperation between the Company and Saudi Post
emphasizes theimportance of this occasion to the Kingdom's history.
It also represents a qualitative leap in all fields of development the
whole country has experienced. These achievements signify the
greatness of Allah's showers of blessings bestowed upon our country
in the form of petroleum wealth. The revenues of such wealth must
be efficiently invested to build up the future of our next generations
and provide our country with the prosperity it deserves.

It is noteworthy that the government printing press is the only
official body authorized to print the postal stamps, a process which
requires accuracy for the value of the stamps at print.



SAUDI POST SIGNS COOPERATION
PROTOCOL WITH RIYADH MUNICIPALITY

His Highness, Prince Dr. Abed Al Aziz Bin Mohamed
Al Tyaf Al Migrin, Riyadh Governor met with His
Excellency Dr. Mohamed Benten, Saudi Post president,
at his office, to foster the cooperation between the tow
bodies they represent. The protocol aims at putting into
force the mutual benefit from the new postal address
service, utilize the previous experience Saudi Post had
with electronic numbering, and to activate bilateral
cooperation in the field of Information and address
technology.

During his meeting with Dr. Benten and a number
of SP officials, His Highness, the Governor, said that
postal services represent a huge leap forward, especially
in terms of its locator system. He also stated that
the Saudi Post database could assist the schemes of
work adopted by the Municipality and vice versa. His
Highness added that the two bodies agreed to co-work
according to a specific schedule, form a joint committee
and draft a memorandum between the two sides. His
Highness also clarified that for postal addresses to be
widely used helps the Municipality perform its tasks
and supports its efforts to label and name the districts
and areas in Riyadh.

The Saudi Post has also finalized an agreement
with the Holy Makkah, Jeddah and some other
Municipalities, where the latter depend on the up-to-
date Saudi Postal addresses system. The SP systems can
assist these bodies to locate sites and define addresses.

POSTAL NEGOTIATIONS
BETWEEN THE
KINGDOM AND ITALY

Dr. Osama Altaf

In response to an invitation by Poste
Italiane, Dr. Osama Bin Mohamed Altaf,
Saudi Post vice president, lately met the
Italian Postal Services president, Massimo
Sarmi. Present at the meeting were the
Italian Post top officials to negotiate the
possible aspects of cooperation in the field
of Information Technology and quality
services. The two parties discussed how
the issues of offering new services and the
strategic cooperation between the two
postal bodies. The Italian official had already
closely witnessed how Saudi Post applied
technology and had also observed the aspects
of development it reached during their

participation "PosTech 2007" conference
held in Jeddah last November.
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@ News

SAUDI Post OBTAINS UPU CERTIFICATE
FOR OUTSTANDING QUALITY OF SERVICE
MANAGEMENT

The Universal Postal Union (UPU), a UN Program,
awarded Saudi Post its A Level certificate for Outstanding
Quality of Service Management, which is the highest level a
postal body worldwide could ever receive.

Accordingto Dr.Mohamed Benten, SPC president, valued
the new achievement, emphasizing that Saudi Post is steadily
and swiftly heading to the future. He stated that SP aims at
highest quality levels both nationally and internationally.
He thinks that such achievement and distinction signify
the limitless abilities of the Saudi citizen working for SPC.
It proves their competitive potential worldwide and their
desire to reach the peak of quality services.

Dr. Benten pointed out that Saudi Post would receive this
Outstanding Quality of Service Management certificate,
class ‘A’ in an official ceremony held during the UPU 24th
Congress taking place this July in Geneva.

The Union will inform all the other Postal bodies of

the accreditation results in a pamphlet published by its
International Bureau. The results will also be published on
the UPU website.

On the other hand, Dr. Osama Mohamed Saleh Altaf, SP
vice president, stated that the steering committee members
working with the "Quality Service Project” of the UPU
International Bureau, following the evaluation process,
decided to award the certificate Level A, to Saudi Post , as
the first Asian postal body to attain such an international
rank. Therefore, the Kingdom of Saudi Arabia joins the
other nine countries holding the same award.

The Level "A" certification is the most outstanding
postal quality category, which introduces Saudi Arabia to
the world of excellent postal services. Thus, Saudi Arabia
is recognized as the only Asian country to reach such
outstanding level and join the top-ten countries on the peak
of postal services.

SAUDI POST SUPPORTS THE
CANCER SOCIETY CAMPAIGN

His Excellency, Dr. Mohamed Benten, SP president,

recently signed an agreement with the Saudi Cancer Society
Chairman, Dr. Abulla Bin Salman Al Amro. According to
the agreement, Saudi Post will participate in sponsoring
the Breast Cancer campaigns the society launches.

To put the agreement into action, Saudi Post participated
in thelargest Breast Cancer awareness campaign the Society
has ever executed under the title "For Reassuring, Examine
Now." The campaign was held under the auspices of Her
Royal Highness wife of the Custodian of the Two Holy
Mosques, Princess Hessa Al Sha'alan. Saudi Post would
spread and circulate the campaign advertising material
to all (Wasel) mail boxes and subscribers throughout the
Kingdom. This campaign is considered one of the biggest
health awareness campaigns, which comes as part of the
series of social and charity initiatives taken by Saudi Post.
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DR. BENTEN
REQUESTS
OBSERVATION OF
PuBLIC OPINION
RESULTS SURVEY

His Excellency, Dr. Mohamed Benten, SP President,
pointed out the importance of observing any studies or public
questionnaires the Saudi Post undertakes. Such studies can
help assess service quality and assist our endeavors to update
our mechanisms and set our future plans.

The Saudi News channel Al Tkhbaria conducted an opinion
poll via its popular daily program "Today's Question” which
was 'How do you evaluate the Postal services in our country?"
The outcome demonstrated a how satisfactory our service is
which could be seen through the viewers response, as 43% of
the sample have expressed their satisfaction.

Following the program, the PR Department of Saudi Post
began to interpret the results of the survey. It started to analyze
the results to classify the sample surveyed according to age
group, gender and responses to the question. The outcomes
was as follows: 43% of the participants said that postal service
in the Kingdom is ‘excellent, while 17.24% asserted that the
service is 'very good, and only 6.8% thought the service is
'good’ but 0.89% had no clue to what postal service is offered.
Actually, 31.89% raised some criticism to "Wasel' service.

According to the statistical analysis of the survey results, it

became quite clear that our postal services have generally won
the satisfaction of the participants with a 'very good' rate.

The results of the sample were observed in light of the
spontaneity of responses and the cultural background the
people surveyed. It should be noted that the question was
surprising to the sample people. The answers showed the postal
awareness females possessed about the social, cultural and
economic role post services offer to the community. Moreover,
there were no specific answers given by the specimen, but they
only made comments about some technical issues.

In this regard, His Excellency, Dr. Mohamed Benten
asserted that such studies and surveys concerning postal
services are taken into consideration even if they imply any
criticism. He considered such results as incentives to develop
postal service.

During his meeting with the postal leaderships, Dr. Benten
praised the efforts exerted by the officials of the News Channel
for putting forward such a spontaneous question directed to a
certain segment of the society. The survey forces us to target
such category through our future media and propaganda
campaigns.

THE SAUDI POST CORPORATION BOARD OF DIRECTORS MEETING

SP Board Of Directors at session

The SP Board of Directors held its 15th meeting
under the presidency of His Excellency, Minister of
Communication and Information Technology, Engineer
Mohamed Jamil Mullah in the presence of all the
members.

The meeting discussed a number of issues included
on the agenda such as the Saudi Post general strategy,
the status of the projects in progress, and the programs
and achievements so far accomplished. Moreover, the
board members approved of several decisions and
recommendations to enhance the development of mail
business according to the meeting's agenda.
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Prince Migrin Bin Abdul Aziz:

WE LIVE THE ERA OF
EXPRESS SERVICES

His Royal Highness Prince Migrin Bin Abdullaziz, the
General Intelligence President, asserted that 90% of computer
devices are not used properly. His Royal highness issued that
statement during the ICDL organization celebration to honor
pioneers in publishing information technology, held at the
Riyadh Marriott Hotel.

His Royal Highness also pointed out that:" Information
Technology pioneers are expected to spread technology literacy
among people. Any one of us, male or female, has to handle
computer devices in the fastest, most convenient manner
possible. Computer driving is only one aspect of utilizing
technology and applying the e-government concept efficiently”

His Highness went on to say: "Each one of us seeks to offer
our citizens the highest levels of performance and quality
services, as computers are nothing but a mechanical device after
all. Computers are not the end, but they are surely the means to
serve the citizens anywhere. Each governmental department in
our country can make use of these machines, as technology is
an asset to facilitate decision-making and speedy services. We
live the era of express services and the citizen and government
department are directly and interchangeably connected. This
means that the citizen has obligations as well as rights to claim.
So, the soonest the services are offered to any citizen, the best
it was."

His Royal Highness asserted that electronic dealings and
connections have become an unavoidable process. Currently, he
said, our government has generously allocated huge funds for an
integrated e-government system. We hope that such funds will
be invested for its sole purpose, which is offering our citizens
quality services.

Consequently, His Highness honored the pioneers in the
field of spreading information technology literacy. The honored
included seven governmental bodies in order according to the
prize branches as follows; The General Intelligence Presidency,
Saudi Post, Ministry of Culture and Media, Taibah University,
General Organization for Technical and Vocational Training
which won electronic training award, King Fahad Security
College, and a selection of the best private centers and
institutions.

At the end of the ceremony, His Excellency, Dr. Mohamed
Saleh Bin Taher Benten, SP president, expressed his gratitude
and appreciation of the digital literacy pioneer, His Royal
Highness, Prince Migrin Bin AdelAziz, GIP President, for
patronizing the ceremony. Dr. Benten also valued his Highness
efforts to spread the use of e-government and increase electronic
awareness in the governmental sector.
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Dr. Benten Requests
5 Observation of Public
Opinion Results Survey

Saudi Post Supperts 6
Activities the Cancer
Society

As part of its steady endeavors to cope with
the latest development achieved worldwide, 1 6
dash into the promising future, and render
convenient, unique services to our citizens,

Saudi Post utilized most up-to-date
tcchnologies. Using the classic conventional

methods to deliver services is futile in the

era of massive technological uprise that is
dominating the whole wotld nowadays.

As the 2nd Global Postal & Information
Technology Conference (PosTech2008) is held
later this November in Cairo, Egypt, ENPO
Eng. Alaa Fahmy spoke to Saudi Post about
the role modern technology plays in developing
postal services. Fahmy stated that establishing
a unified postal region holding together a
network of the concerned Arab bodies would
help promote Financial and Postal Parcel
services among Arab states.
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With a focus on rendering the finest services to its clients, and as it
is utterly important to maintain an updated infrastructure that would
cope with the massive technological progress the world undergoes, Saudi
Post endeavors to possess and utilize up-to-date postal technologies. In
fact, Saudi Post has taken huge steps towards developing and varying its
services.
Saudi Post seeks the development of its business and services to satisfy
the needs of its clients. This was typically stressed by Dr. Mohamed
Saleh Bin Taher Benten on more than one occasion. His Excellency’s
instructions directed to the SP top officials concerning the clients' remarks
and suggestions stand as clear proof of how Saudi Post considers the on-
going development in the postal market. It also bears witness to the SP
. endeavors to enhance its competitive capability to win more clients.

A ¥ The Saudi Post was honored by the ICDL organization as a pioneer

| in spreading information technology during 2007. It was also awarded

Post a I f the quality post services certificate, class “A’, by the Universal Postal

| Union affiliated to the United Nations, which is a well recognized award

4 worldwide. This all asserts that Saudi Post is able to compete globally,
A d d - secure the highest quality standards and offer distinguished services.

r e SS ™ Furthermore, Engineer Alaa Fahmi, Chairman of Egypt National Post
Organization (ENPO) in the course of his interview with our Magazine,
has praised the technological growth Saudi Post witnesses, especially
with the implementation of its postal address project, applied for the first
time at the Kingdom'’s level. This is a project that represents the core to
the e-government infrastructure.

Through its "WASEL Services, Saudi Post endeavors to share in
the national efforts to develop the Saudi governorates, villages and
Bedouin areas. It also seeks to foster the role SP plays in facilitating the
governmental and non-governmental procedures, as it extends its services
to more than 6000 postal points throughout the Kingdom.

Depending on the use of latest technologies and international standards,
Saudi Post was able to give an accurate address to each building and
site within the Kingdom of Saudi Arabia. Adopting such technologies
facilitates extending both commercial and e-government services to the
target clients. Thus, documents, commodities, merchandize and supplies
could be delivered conveniently.

Due to the importance of Information Technology and applied
solutions in improving postal services, the IT & Communication sector
of Saudi Post has witnessed a remarkably distinguished quantum leap
during the last three years. Postal service is not merely a process of
sending or receiving mail, but it has also gone far beyond this traditional
mission.

The Saudi Post staff has proved that they are able to subjugate and
properly use technology, where they succeeded in dealing with the most
up-to-date findings in that field. It managed to vary the use of technology

to develop its postal service, thus achieving the welfare of both Saudi
citizens and residents as well. &

Editors
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